
 
 
Your enquiry relates to a service or issue that is dealt with by Leeds City Council and does 
not fall under our remit. You can contact Leeds City Council by calling 0113 222 4444 or via 
their website: www.leeds.gov.uk 
 
Their website is very large with many useful tools for reporting issues on, so we find it helpful 
to carry out an internet search (using google or another search engine) for the service 
required e.g. report a pothole to Leeds City Council or Leeds City Council registrar service. 
This is usually the quickest way to navigate the website.  
 
 
Here are some useful contact details and direct links to various departments at Leeds City 
Council:  
 

• Registrar Service: t: 0113 222 4408 www.leeds.gov.uk/births-deaths-and-marriages 

• Complaints, compliments and feedback: https://www.leeds.gov.uk/Pages/Let-Us-
Know-Compliments-Complaints-and-Feedback.aspx 

• Street cleaning including dog fouling:  https://www.leeds.gov.uk/environmental-
health/report-a-road-that-needs-cleaning 

• Planning:  https://www.leeds.gov.uk/planning 

• Food: https://www.leeds.gov.uk/environmental-health-for-business/food 

• Highways Helpline: t: 0113 222 4407 www.leeds.gov.uk/parking-roads-and-travel 
• Report a road safety issue including speed indication devices: 

https://services.leeds.gov.uk/TrafficManagementIssue/ServiceRequest/Information?u
trn=W3120223584 

• Report a problem with a road marking: 
https://services.leeds.gov.uk/RoadMarking/ServiceRequest/Information?utrn=W7385
223860 

• Parking Services: t: 0113 378 5000 e: parkingservices@leeds.gov.uk  
www.leeds.gov.uk/parking-roads-and-travel  

• Missed Bin Collection: www.leeds.gov.uk/residents/bins-and-recycling/your-bins/bin-
collection-problems 

• Request or cancel an assisted waste collection 

• Get rid of unwanted items: https://www.leeds.gov.uk/residents/bins-and-recycling/get-
rid-of-unwanted-items 

• Noise abatement: https://www.leeds.gov.uk/antisocial-behaviour-and-crime/making-
a-noise-complaint 

• Report anti-social behaviour: https://www.leeds.gov.uk/antisocial-behaviour-and-
crime/report-antisocial-behaviour 

• Public Rights of Way: t: 0113 376 0331 e: parks@leeds.gov.uk  

• www.leeds.gov.uk/parks-and-countryside/public-rights-of-way  

• Housing Enquiries: www.leeds.gov.uk/housing 

• Public toilets: https://www.leeds.gov.uk/environmental-health/public-toilets 

• Allotments: https://www.leeds.gov.uk/parks-and-countryside/grow-your-
own/allotments 

• Parks & Countryside  https://www.leeds.gov.uk/parks-and-countryside 

• School Admissions: https://www.leeds.gov.uk/schools-and-education/school-
admissions 

• Report an unauthorised gypsy or traveller site: 
https://www.leeds.gov.uk/environmental-health/report-an-unauthorised-gypsy-or-
traveller-site 
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• Request CCTV footage:  https://www.leeds.gov.uk/antisocial-behaviour-and-
crime/requesting-cctv 

• Smoke control, air quality, light pollution and odour: 
https://www.leeds.gov.uk/environmental-health/air-quality-pollution-and-odour 

• Grants for Business Growth: https://www.leeds.gov.uk/business-support-and-
advice/grants-for-business-growth 

• Support for Refugees: https://news.leeds.gov.uk/news/leeds-city-council-confirms-
commitment-to-support-refugees 

• Tree works: https://www.leeds.gov.uk/planning/conservation-protection-and-
heritage/tree-works-and-preservation 

• Leeds City Council Harewood Ward Councillors:  sam.firth@leeds.gov.uk; 
matthew.robinson@leeds.gov.uk; ryan.stephenson@leeds.gov.uk 

• Business Support Centre - https://bsc.leeds.gov.uk/ 

• Council Tax: https://www.leeds.gov.uk/council-tax 

• Rebate Council Tax - https://www.leeds.gov.uk/council-tax/%C2%A3150-council-tax-
rebate 

• Rent a garage: https://www.leedshomes.org.uk/content/RentaGarage 
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